Phone Numbers:
512-974-3591
512-974-6586
512-974-2940

There is no known agreement for city inspections. Most of the meters set in the area served by Oncor fall under the City

of Austin's extra-territorial jurisdiction (ETJ) and the required city inspection is as follows:

If the service is outside of the Municipal Utility District (MUD) and outside of Austin, but the customer will have Austin's
water service, then an inspection is required.

If the service is within MUD and Austin will provide the water service, then an inspection is required.

If the service is within MUD and water will be provided by another utility, then no inspection is required.
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